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Internet Security

GIAI PHAP TONG THE
PHONG CHONG VIRUS DANH CHO DOANH NGHIEP

=]

for Win2K/XP/Vista/\W7

Tw hao la phdn mém diét virus dat chirng chi Quéc té VB100

do té chirc kiém dinh hang dau thé gi¢i Virus Bulletin chirng nhan



. GIAI PHAP TONG THE PHONG CHONG VIRUS

Giai phap téng th& phong chdng virus clia Bkav danh cho co quan, doanh nghiép gém
02 thanh phan chinh:

Bkav Endpoint Enterprise 8: Hé théng phong chéng virus cho mang LAN
Bkav Gateway Scan: Hé thdng phong chéng virus cho Gateway

Day la giai phap két hop phong chéng virus bao vé da 16p, quan ly tap trung tai server,
céng nghé dién toan dam may va dich vu hé tro ky thuat di kém. Bkav dat chirng chi

quédc t& VB100 do té chirc kiém dinh hang dau thé gi¢i Virus Bulletin chirng nhan.

Theo diéu tra ctia Phong céng nghiép va Thwong mai Viét Nam (VCCI) cdng bé thang
5/2010, phadn mém diét virus Bkav chiém 73,95% thi phan giai phap phong chéng virus
cho co’quan, doanh nghiép, phan mém Kaspersky dirng thir 2 véi 13,36% va xép & vi tri
thir 3 1a Norton Antivirus voi 8,95%.

Bkav duoc Hiép hoi An toan thong tin Viét Nam trao gidi Phdn mém diét virus tot nhat
trong 03 nam lién tiép (2009, 2010, 2011) do ngw i tiéu dung binh chon.

I cone NGHE BAO VE DA LGP

Virus may tinh chi c6 thé lay lan vao mét hé théng qua 2 con dudng: lay truc tiép tir
mang Internet va lay tir bén trong hé théng mang LAN, céng nghé bao vé da I&p cua
Bkav sé chan va diét virus trén ca 2 con dwdng trén.

M6 hinh bao vé da |&p clia Bkav:

Bao vé tir clra ngod véi Bkav Gateway Scan: Chan va diét virus ngay tai clra ngd vao
ra Internet (Internet Gateway) clia hé théng mang. Diét virus tai ddu méi tap trung clia
céc giao dich véi Internet, bdo vé tat cd cac may tinh trong hé théng mang khi truy cap

Internet.

Bao vé bén trong hé théng mang LAN vé&i Bkav Endpoint Enterprise 8:
Bao vé trén tirng may chd, may tram, ngan chan virus lay qua mang LAN, virus
lay qua 16 hédng phdn mém.
Ngan chan cac virus lay qua thiét binhé USB, 6 dia di dong...

. CONG NGHE PIEN TOAN PAM MAY

V@i Cong nghé dién toan dam may, cac tac tir dam may tich hgp trong Bkav (Bkav
Cloud Agent) sé& tuwong tac online v&i hé théng dam may Bkav Cloud, khién viéc cap
nhat mau virus c¢é thé nhanh t&i tirng phut.

Do bao pht rong va nang lwe tinh toan ctia ddm may Bkav Cloud sé gitip may tinh clia
nguwoi str dung dwoc bdo vé chat ché. Bén canh do, hé théng co s& di¥ liéu maAu nhan
dién trén dam may sé duoc cap nhat kip thoi hon so véi cac giai phap truyén théng

trwdc day. http://www.bkav.com.vn

GIAI PHAP TONG THE PHONG CHONG VIRUS DANH CHO CO’' QUAN, DOANH NGHIEP

B sare removing

Khi may tinh bi nhiém virus, file va key hé thdng thudng bi xéa hodc thay déi. Mot sé
phan mém diét virus khi quét loai virus nay sé& khong phuc héi dwoc hé thdng vé trang
thai ban dau, lam hé théng hoat ddng khong diing hodc tham chi khéng hoat déng duoc

Cong nghé Safe removing cla Bkav Endpoint Enterprise 8 cho phép khoi phuc file

hé théng dé dam bao sau khi diét virus may tinh van hoat déng tét.

. KIEM SOAT THIET B| LUWU TR(’ DI PONG

Déi v&i cac hé thdng 16, viéc st dung cac thiét bi lwu triv di ddng ctia ngwdi diing tiém
4n nhiéu nguy co'vé an ninh thong tin nhw: 1ay lan virus, that thoat div liéu, 16 lot thong tin.

Tinh nang Kiém soat thiét bi lwu triv di dong gilip ngwoi quan tri ¢é thé thiét 1ap tir xa
ché d6 cho phép hodc cdm str dung USB va b ctirng di dong tai cac may tram.

. QUAN LY TAP TRUNG

Giai phap quan ly tap trung clia Bkav gitip nha quan Iy ludn ndm dwoc tinh trang lay
nhiém virus trong toan mang. Pay la co s& dé nha quan ly cé thé dwa ra nhirng quyét
dinh, chinh sach phu hop, cling nhw cac phwong an xtr ly kip thoi.

T4t ca cac may tram dwoc quan ly tap trung tai Server, méi khi cé6 mau nhan dién virus
m&i, Bkav Server sé ty ddng cat nhat ddng loat xudng tat ca cac may tram. Cac théng
ké, bao cdo clia Bkav gilip nha quan Iy cé thé ndm duoc tir tdng quan dén chi tiét tinh
hinh hoat d6ng ctia Bkav client trén may tram, sb virus cling nhw s6 may bi nhiém trong
mang. Bkav cung cép giao dién quan ly hé théng tir xa qua web gitip cho nha quan ly cé
thé cAu hinh, xem cac théng ké, bao céo tir xa ma khéng can thyc tiép thao tac trén may
cha.

[ HO TR KY THUAT Bkav Contact Center

Mat gidi phap phong chéng virus tdng thé khéng thé thiéu dich vu hé tr k§ thuat.
V6i dich vu hé tro k§ thuat Bkav Contact Center, khi khach hang gap bat c&v van
d& nay sinh gi v& virus, cac chuyén gia ctia Bkav sé& gitip xt Iy nhanh chéng, kip
thoi, dit diém. Mbi khach hang mua giai phap tbng thé ctia Bkav déu duwoc hwéng
dich vu hé tro k§ thuat nay.

I At cATrRoNG MOT

Bét c» malware nao (virus, trojan, spyware, rootkit) xuat hién ciing déu dwoc Bkav cap
nhat tieng phat. Véi xu hwéng hién nay, cac loai virus, trojan, spyware, rootkit thwong
két hop v&inhau dé lay lan, sir dung phdn mém chi diét virus, trojan hay diét spyware,
adware, rootkit riéng 1& khong hiéu qua. Vi vay Bkav da tich hop tat ca trong mét, bao
gdm céc cdng nghé diét virus, trojan, adware, rootkit.

http://www.bkav.com.vn

Hn.



. TiNH NANG KY THUAT — Bkav Engine

Feature Bkav Engine

Queét virus trong bd nh¢

Tw dong bao vé

Diét Key Logger, Trojan, BackDoor

Diét Spyware, Adware, Rootkit

Quét theo lich

St dung dién toan dam may diét virus

Safe Removing

Site Advisor

Hoat déng & ché do nén

Bao vé thai gian thwe

Cap nhat tw dong

Kiém soat thiét bj lwu trir di dong

Bao vé truy cap web

Chan web den

Twong Ilra ca nhan

Nhan dién virus theo hanh vi

Diét virus siéu da hinh

Quét thong minh

Chéng bung nd

Ty phong vé

Nhan dién virus dwa trén do tin nhiém

Quét sau

Quét théng minh Tu hao la phan mém diét virus

Quét nhanh dat chirng chi Quoc té VB100

Thuye thi an toan - Safe Run @
o 100

Bao vé Registry VIRUS

Quét file nén

H6 tror k§ thuat — LiveConnect

Xt ly khan cap

Bkav

CONG NGHE BIEN TOAN PAM MAY

S6 dién thoai hd tro' riéng

SISISISISISISISISISISISISINISISISNIS IS SIS SIS IS SIS IS ISISINES

Email hé tro danh riéng

http://www.bkav.com.vn http://www.bkav.com.vn

BAO VE MAY TINH THEO CACH CHUYEN NGHIEP !




'Bdo vé may finh theo cach chuyén nghiép”

Internet Security

Bkav Endpoint Enterprise 8

oY/

for Win2K/XP/Vista/\W7

GIAI PHAP PHONG CHONG VIRUS
CHO MANG LAN

100

Tw hao la phan mém diét virus dat chirng chi Quéc té VB100  EVTTS
do tb chirc kiém dinh hang dau thé gi&i Virus Bulletin ching nhan  Lvirusbtn.com)



Internet Security

Bkav Endpoint Enterprise - GIAIl PHAP PHONG CHONG VIRUS CHO MANG LAN

l : B cio1 THiEU cHuNG:
L4
“ ﬂl e Bkav Endpoint Enterprise 8 1a gidi phap phong chéng virus danh cho céc co quan,

doanh nghiép c6 hé théng mang LAN. Hoat déng theo mé hinh quan ly tap trung trén
Server, str dung cong nghé dién toan dam may, bao vé cho tirng may chu, may tram
trong hé théng trwdc nhirng nguy co vé virus, trojan, spyware, adware, rootkit.

Céc théng ké, bao cdo vé tinh hinh virus trong hé théng mang clia Bkav Endpoint

Enterprise 8 sé gilip cho nha quan ly ludn ndm duoc théng tin tdng quan ciing nhw chi

tiét v& tinh trang hoat déng clia hé théng, ndm duoc virus ndo dang lay lan trong mang,
may nao bi nhi&m virus, xt ly triét dé& virus hay chwa, may nao chwa cap nhap chuong
trinh diét virus mai... V&i nhivng thong tin nay, nha quan ly sé cé co s& dé dwa ra cac
phwong an xt ly chinh xac va kip thdi, nhdm ngan chén tdi da cac nguy co ¢é thé anh
hwéng toi hé théng.

Cong cu quan ly ctia Bkav Endpoint Enterprise 8 cho phép trién khai cho nhirng hé
thdng I&n, c6 pham vi dia ly trai rong, ngudi quan tri cé thé cai dét tlr xa mét cach don
gian théng qua may ch ma khong can thao tac tric tiép trén tivng may tram.

B TiNH NANG KY THUAT

Real — time Protection — Bao vé thoi gian thyc

Cong nghé dién toan dam may

Thue thi an toan - Safe Run

Safe Removing

Site Advisor

Diét virus, worm, trojan, spyware, adware, keylogger, backdoor, rootkit ...
Diét virus trong bd nh¢

Diét virus siéu da hinh (Metamorphic virus)

Tich hgp twong Itra ca nhan (Firewall)

Kiém soét truy cap thiét bi lwu tri» di dong (USB, & ctrng di dong....)
Chéng bung nd (Proactive Protection)

Quét virus theo hanh vi (Heuristic Scan)

Bao vé truy nhap web va diét virus mang (Web Protection)

Nhan dién virus dwya trén d6 tin nhiém (Reputation Based Detection)
Quan ly tinh hinh virus trén cac may tram tai Server

Quan ly, theo ddi trang thai, phién ban ctda Bkav Client trén cac may tram
Quan ly tinh hinh virus theo mé hinh phan c&p nhiéu may cha

Théng ké va bao céo tinh hinh virus trén toan hé thdng

Dat lich quét dinh ki théng nhét cho tat ca cac may tram trong hé théng
Ra Iénh ttr xa cho tl‘fpg nhpm hay tat ca cac may tram trong hé théng quét
virus vao mét thoi diem bat ki

Phan chia va quan ly may tram theo nhom

Twong thich hé diéu hanh Windows 64 bit

http://www.bkav.com.v

I 6 HinH HOAT BONG

Giai phap Bkav Endpoint Enterprise 8 hoat dong theo mé hinh client/server, gém 2

thanh phan chinh 1a Bkav Endpoint Enterprise Server va Bkav Endpoint Enterprise

Client:
Bkav Endpoint Enterprise Server: Trung tam x( ly, kiém soat va diéu phéi
toan bd hé thdng phong chdng virus trong mang. Cac ban Bkav Endpoint
Enterprise Client cai trén tlrng may tram sé két ndi t&i Trung tam nay dé cap
nhat m&u virus ma&i, nhan lénh x& Iy cling nhw bao céo tinh hinh virus trén
tirng may tram. Cung cép cong cu gidp nha quan ly ndm duoc tinh hinh virus
trong toan bd mang, dat lich hay ra Iénh quét t&rc thoi cho cac may tinh trong
mang déng thdi xt ly virus. Trung tam diéu phdi nay gilr vai trd cap nhat tw
doéng va théng nhéat cac mau nhan dang virus méi nhat xubng tt ca cac may

tram trong mang.

Bkav cung cép 02 Iwa chon dé cai dat Bkav Endpoint Enterprise Server:
Goi phadn mém ddc |ap cai dét trén 01 may chi théng thweng hodc st dung

-

o Frowail

gidi phap tich hop sén trong phan cirng Bkav Endpoint Enterprise 8
Appliance.

Bkav Endpoint Enterprise Client: 1a tm la chén trén tirng may tram, tu a.....'
doéng phat hién va xt ly (Real - Time Auto - Protect) cac virus , trojan, rootkit, & \
spyware, adware.... ngay khi chiing chuan bi xam nhap vao hé théng. Cap g

Chant
Ehay Endpoint Enumnu/

i
S

S l ~

Cilent

. YEU CAU HE THONG

Giai phap cai dit g6i phan mém déc lap:
01 server cai dat hé diéu hanh Windows Server 2000 trd lén
512 MB b nhé (RAM)

500 MB con tréng trén 6 ctrng cho cac file chwong trinh
Céac may tram cai d&t hé diéu hanh Win2k, XP, Vista, Win7

‘8 9stidiauz Juiodpu3 Aeng

Giai phap tich hg'p san trong cac phan cirng Bkav Endpoint Enterprise 8

Appliance:

Thiét bi chuyén dung Bkav Endpoint Enterprise E250: Hé théng dwdi 250 user
Thiét bi chuyén dung Bkav Endpoint Enterprise E500: Hé théng dwéi 500 user
Thiét bj chuyén dung Bkav Endpoint Enterprise EX: Hé théng trén 500 user
Céac may tram cai dat hé diéu hanh Win2K, XP, Vista, Win7

http://www.bkav.com.vn
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Bkav Gateway Scan’

oY/

for Win2K/XP/Vista/W7

'Bao vé may finh theo cach chuyén nghiép”

GIAI PHAP PHONG CHONG VIRUS
CHO GATEWAY

100

Tu hao la phan mém diét virus dat chirng chi Quéc té VB100  EvTTS
do t& chirc kiém dinh hang dau thé gisi Virus Bulletin chirng nhan  Lyirusbtncom)



B cio1i THiEU cHune:
Bkav Gateway Scan la giai phap phong chdng virus cho gateway, chén va diét virus

ngay tai clra ngd vao ra ctia hé théng mang.

Céc con dwdng lay lan chi yéu cla virus trén Internet hién nay Ia qua web déc hai, qua
thw dién ttr va qua céc file dwgc ngudi dung tai tir Internet. Bkav Gateway Scan quét

va diét virus trén tt ca cac con dwéong nay.
Bkav Gateway Scan gdm 3 engine quét virus cho 3 ludng di¥ liéu di qua gateway:

HTTPScan: Engine quét virus cho cac giao dich web
FTPScan: Engine quét virus cho cac giao dich truyén file FTP
EmailScan: Engine quét vius cho cac giao dich dién tt

Hé thdng théng ké, bao cao clia Bkav Gateway Scan sé gitip nha quan ly ndm dwoc
tinh hinh virus di qua ctva ngd clia hé théng mang. Tir d6 c6 thé dat ra cac chinh sach,

luat xt ly linh hoat, chan dlrng nguy co bung phat virus.

B TinH NANG KY THUAT

Diét virus cho Internet gateway

Tw déng cap nhap mau nhan dang virus méi qua Interner (LiveUpdate)
Twong thich v&i cac mail server, HTTP proxy, FTP proxy phd bién
Hoat dong & ché doé nén ctia hé diéu hanh (Kernel Mode)

Ty déng phan tai hé théng theo cac ludng va tién trinh, dm bao hiéu néng
cao nhét cho hé théng

H6 trg' nhiéu mé hinh trién khai linh hoat

Cung cép cong cu thiét 1ap cac tap luat xtru ly mail, script, popup ...
Cung cép céc thdng k&, bao céo v& tinh hinh virus qua gateway
Tw dong gtvi cac thdng ké bao cao qua email t&¢i nha quan ly

Hb tro quan tri qua giao dién GUI va tir xa qua web

http://www.bkav.com.v
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B o HinH HoAT BONG

Trong hé théng mang, Bkav Gateway Scan dirng tai ctva ngd dé nhan toan bo dir liéu
trong cac giao dich web, mail, FTP v@i Internet, thwe hién quét virus cho cac dir liéu nay
trwde khi chung dworc trao dbi voi cac may tram. Cac md hinh trién khai Bkav Gateway
Scannhwsau:

EmailScan:

M6 hinh 1: Bkav Gateway Scan dwoc cai dat trén mét server doc 1ap véi mail
server. O mo hinh nay, Bkav Gateway Scan va dich vu SMTP clia mail server
dé&u hoat ddng & cdng dich vu chuén 25

M6 hinh 2: Bkav Gateway Scan va mail server cling cai trén mot server. &' mo
hinh nay, Bkav Gateway Scan sé& hoat ddng & cdng 25, con dich vu SMTP clia
mail server sé dwoc chi dinh hoat ddng & mot céng khac. Bkav Gateway Scan
sau khi quét virus cho email xong s& chuyén tiép cho mail server qua cdng nay.

HTTPScan va FTPScan:

M6 hinh 1: V&i hé théng mang khéng cé sdn HTTP/FTP proxy, Bkav Gateway
Scan sé déng vai trd 1a HTTP/FTP proxy 2 I16p clia hé théng. Cac may tram sé
duoc cu hinh dé toan bd cac giao dich web, FTP dédu duoc di qua Bkav
Gateway Scan.

M6 hinh 2: V&ihé théng mang da cé sé&n HTTP/FTP proxy mé&i ctia hé théng. D
liéu tréd vé& tr HTTP/FTP proxy dwoc Bkav Gateway Scan quét virus rdi méi
chuyén lai cho may tram

I veu cAu e THONG
Giai phap cai dit g6i phan mém dac lap:
01 server cai dat hé diéu hanh Linux

1,024 MB b6 nhé (RAM)

2,5 GB con tréng trén & ctirng cho céc file chuong trinh

Giai phap tich hop san trong cac phan cirng Bkav Gateway Scan Appliance:
Thiét bi chuyén dung Bkav Gateway Scan G250: Hé théng dwdi 250 user

Thiét bi chuyén dung Bkav Gateway Scan G500: Hé théng dwdi 500 user
Thiét bi chuyén dung Bkav Gateway Scan GX: Hé théng trén 500 user

http://www.bkav.com.vn
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Bkav Gateway Scan - GIAl PHAP PHONG CHONG VIRUS CHO GATEWAY

g Firewall

Mail Server BkavGatewayScan

NN
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Bkav Contact Center’

'Bdo vé may finh theo cach chuyén nghiép”

oY/

for Win2K/XP/Vista/\W7

HE THONG TRUNG TAM
CHAM SOC KHACH HANG

Tw hao la phdn mém diét virus dat chirng chi Quéc té VB100

do t6 chirc kiém dinh hang dau thé gigi Virus Bulletin chirng nhan



I 741 SA0 KHACH HANG CAN HO TRQ KY THUAT

Trén thuwc té, khi c6 mot bién thé virus mai 1ay lan ma chwa ¢é phan mém diét virus nao
cap nhap, luc do chi cé cac chuyén gia mai cé thé gitup khac phuc sw ¢, cling nhu lay
mau va cap nhap mau nhan dién maéi nay vao phan mé&m. Chinh vi vay, moét gidi phap
phong chéng virus tdng thé khéng thé thiéu dich vu hé tro ki thuat trwc tiép cia nha san
xuét dikem.

M&i khach hang khi mua phan mém diét virus Bkav c6 ban quyén, déu dwoc hwéng dich
vu hé tro k§ thuat tir hé théng Trung tam Cham séc khach hang Bkav Contact Center.
Néu khach hang gap bét cv van dé& gi ndy sinh vé virus, cac chuyén gia clia Bkav sé&
nhanh chéng hé tro x( ly kip thavi, diet diém.

HE THONG TRUNG TAM CHAM SOC KHACH HANG
Bkav Contact Center

Bkav d& phat trién mot hé théng chdm séc khach hang véi hang tram chuyén gia va kj
thuat vién. M6i Trung tdm cham séc khach hang thudc hé thdng. Bkav Contact Center
c6 thé hd tro ddng thei cho hang trdm nghin khach hang. Cac Trung tam dwoc trang bi
gidi phap quan ly cudc goi tap trung clia Bkav. Giai phap nay gém 3 thanh phan chinh &
ha tAng dién thoai IP, hé thdng quan ly co s& di¥ liéu khach hang (Customer Database)
va hé théng phdn mém hé tro khach hang chuyén dung ctia Bkav (Bkav CCS).

Moi cuéc dién thoai ctia khach hang goi téi Bkav Contact Center déu dwoc quan Iy tap
trung théng nhét tai hé théng may chd quan ly cudc goi IPCC Server. Tir day module
diéu phdi sé& phan tich va chuyén cudc goi dén diing nhan vién kj thuat da hé tro khach
hang nay trwéc do, rat ngan téi da thdi gian chd doi, chuyén tiép cudc goi, dem lai sw
thuan tién nhat cho khach hang.

Bkav Contact Center dwoc van hanh theo cac ché do dinh gi> mém déo nhdm phat
huy ti da hiéu n&ng st dung clia sb dién thoai chdm séc khach hang. T4t ca cac cudc
goi nh& ctia khach hang dworc ghi lai trong co sé di liéu cia hé théng, gidp cho nhan
vién hé tro' k§ thuat ctia Bkav co thé nhanh chéng phat hién ra va goi lai cho khach hang.

http://www.bkav.com.vn

HE THONG TRUNG TAM CHAM SOC KHACH HANG
Bkav Contact Center (tiep)

Hé thdng Bkav Contact Center cung cip nhiéu phwong thirc giao tiép véi khach hang
nhw dién thoai, email, hoi thoai nhém (voice conference)... nhdm tdng mic do than
thién trong qua trinh trao ddi, gitip cho viéc hd tro khach hang dwo'c nhanh chéng, thuan
tién va hiéu qua.

Bkav Contact Center dwoc trang bi hé théng kham va chuén doan bénh may tinh truc
tuyén cia Bkav. V&ihé thdng nay, cac nhan vién ky thuat ctia Bkav c6 thé tro gitip khach
hang 4y m&u virus tir xa qua mang mét cach don gian.

Toan bd qua trinh qua trinh cham séc, hé tro k§ thuat cho tirng khach hang dwoc ghi lai
chi tiét trong co' s& di¥ liéu ciia hé théng, méi khach hang dwoc Bkav cAp mot ma khach
hang riéng. Khi khach hang goi t&i Bkav Contact Center, hé thdng sé tw dong hién thi
lai toan b lich st qua trinh hé tro k§ thuat cho khach hang. Biéu nay gitip cho kj thuat
vién ctia Bkav nhanh chéng ndm dugc tinh trang trén may tinh clia khach hang, tir dé
dwara cac phwong an xt ly triét é.

Hé thdng quan ly cudc goi tap trung, théng nhét sé gitip cho khach hang ludn nhan dwoc
sw hd tro trwc tiép tir chuyén gia clia Bkav véi chat lwgng cao nhét va thei gian nhanh
nhét. Toan b6 cac giao tiép clia nhan vién Bkav véi khach hang sé dwoc lwu triv lai trong
hé thdng, nguwdi quan Iy co thé dinh ky xem xét, rit kinh nghiém va danh gia néng luc
nhan vién, tlr d6 cai thién chat lwong clia dich vu chdm séc khach hang.

B 201nGo cHuvEN GIA

Véi kinh nghiém hon 17 ndm cung cap cac giai phap phong chéng virus, cac chuyén gia
ctia Bkav c6 thé xtv ly bat ky mau malware ndo (virus, trojan, spyware, adware,rootkit
...) trong vong vai gi&'. Moi van dé virus ma khach hang gép phai sé ludn dwoc xt Iy kip
thei, nhanh chéng, dit didm.

http://www.bkav.com.vn
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Internet Security

Bkav Contact Center - HE THONG TRUNG TAM CHAM SOC KHACH HANG
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Internet Security

I VOT SO HINH ANH HE THONG Bkav Contact Center

Méi khach hang khi mua phéan -
mém diét virus Bkav ¢6 ban
quyén, déu duoc hudng dich vu
hé tro ki thuat ter hé théng trung
tdm cham séc khach hang
Bkav Contact Center.

Bkav Contact Center duoc trang bj hé thé'ng kham va chuan doan bénh ma y tinh truc

tuyén ctia Bkav

.r, .J l.-I_;.E_BH LY LRI y d
Khéch hang khi gép béat ctr van dé gi ndy sinh vé virus, cac chuyén gia ctia Bkav nhanh
chéng hé tro xiv ly kip thoi, dut diém.

Méi trung tdm cham séc khach hang thuéc hé théng Bkav Contact Center c6 thé

Contact Center hé tro déng thoi cho hang trém nghin khach hang

(

Vi kinh nghiém hon 17 ndm cung cép céc
gidi phap phong chéng virus, cac chuyén gia

clia Bkav c6 thé xur ly bat ctr mdu malware

nao (virus, trojan, spyware,adware,
Hé théng Bkav Contact Center cung cap nhiéu phuong thirc giao tiép véi khach hang Khéach hang luén nhén duoc sw hé tro truc tiép tir cac chuyén gia cua Bkav véi chét rootkit...) trong vong vai gio.

nhwdién thoai, email, hdi thoai nhém (voice conference)... lwong cao nhét voi thoi gian nhanh nhat.

.




'‘Bdo vé may tinh theo cach chuyén nghiép”
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